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General Information 

  
Purpose This document walks you through the process of upgrading your PLATO 

Pathways system on a network using Windows 2000 Server, Windows 2003 
Server, or Novell NetWare. 

 
System 
requirements 

Your network file server and workstations should meet PLATO Pathways 
system and configuration requirements. Always refer to the requirements 
page at http://support.plato.com/requirements.asp on the PLATO Support 
Services web page for the most current requirements.  
 
Note to Windows Vista™ Users 
You must upgrade from version 4.2 to 4.3 before setting up your Windows 
Vista workstations on the network. Windows Vista is not compatible with 
PLATO Pathways 4.2. Please refer to the PLATO® Pathways User’s Guide 
for Windows Vista™ document in this kit for information on running 
PLATO Pathways on Windows Vista workstations. 

 
Materials Along with this document, you will need the following to upgrade your 

PLATO Pathways system: 
 
• PLATO Pathways version 4.3 CD (located behind the PLATO Pathways 

Upgrade Materials tab in your upgrade kit). 

 
Knowledge 
requirements 
for 
administrators 

Before you upgrade PLATO Pathways, you or your network administrator 
must prepare the network.  Preparing the network requires the following 
knowledge: 
 
• You know how to map new workstations to the network drive on which 

PLATO Pathways is installed, if you are adding new workstations to the 
network. 

• You know how to disable screen saver, antivirus software or security 
software programs that are running on the file server. 

• You know how to run a complete system back up or back up the entire 
\PWAY folder. 

• You know how to synchronize the system date and time of your file server 
and workstations. 

• You should be familiar with Windows XP Autoplay feature if you are using 
Windows XP. 

  
Continued on next page 
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General Information, Continued 

 
Knowledge 
requirements 
for upgrades 

After the network has been properly prepared, you will need to know the 
following to upgrade PLATO Pathways: 
 
• How to navigate and use your workstation operating systems, including 

how to use the mouse, select menus and choose options. 
• How to log on to the network with administrator rights or permissions, 

which are required to upgrade PLATO Pathways system and courseware. 
• How to log on to a Windows 2000 workstation as an administrator, if using 

Windows 2000 workstations. 
• How to disable screen saver, antivirus software, and security software 

programs if they are running on the workstations. 
• How to locate specific files or folders. 

   
Process 
overview 

The table below identifies the stages of the PLATO Pathways upgrade 
process for your network. 

 
Stage Description 

1 Prepare your network for the upgrade. 
2 Upgrade PLATO Pathways. 
3 Back up your system. 
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Preparing Your Network 

  
Introduction We assume that at the time PLATO Pathways was first installed, you or your 

network administrator set up the network properly by performing the 
following tasks: 
 
• For Novell NetWare networks, a drive has been mapped to the root of the 

volume where you intend to upgrade PLATO Pathways.  For Windows 
2000/2003 Server networks, a shared folder named PLATO has been 
created. 

• The user pathways was created at the server and students are members of 
the user pathways and have been assigned correct rights to the shared 
PLATO folder or volume. (Correct rights are full rights for Novell Netware 
and change permissions for Windows 2000/2003 Server). 

• Opportunistic locking has been disabled if your file server runs Windows 
2000 Server. 

 
If you are not sure if your network was set up properly when PLATO 
Pathways was installed, please give these instructions to your network 
administrator or contact PLATO Support Services. 

  
How to Before you upgrade PLATO Pathways, you or your network administrator 

must follow the steps below. 
 

Step Action 
1 Disable any screen saver, antivirus software or security software 

programs that are running on the file server.  Keep them disabled 
until the entire process of upgrading PLATO Pathways system and 
courseware has been completed. 

2 Run a complete system backup or back up the entire \PWAY 
folder. 

3 Make sure all workstations that will be used to run PLATO 
Pathways have been mapped to the network drive PLATO 
Pathways is installed on.  (If you are adding new workstations to 
the network, map them now.) 
 
Note If you use a subdirectory, you must map the workstation to 

the root of the directory the \PWAY folder is located in. 
 

Continued on next page 



   
 

Preparing Your Network, Continued 

  
How to  (continued) 
 

Step Action 
4 Make sure the person who will be upgrading PLATO Pathways 

has administrator rights or permissions to the drive or volume 
PLATO Pathways is installed on and administrator rights or 
permissions to the workstation that will be used to upgrade 
PLATO Pathways.   
 
Note For Novell NetWare networks, the person who upgrades 

PLATO Pathways must be able to log in to the NetWare 
server as admin or an admin equivalent. 

5 Verify the system dates and times at the file server and at all 
workstations are synchronized. 
 
CAUTION 
If the system dates and times on the workstations and file server 
are not synchronized, PLATO Pathways databases may become 
corrupt and report data may be incorrect. 
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Upgrading PLATO Pathways 

  
Introduction These instructions are for upgrading PLATO Pathways network systems from 

version 4.2 to 4.3. 
 
If you are running PLATO Pathways versions 2.X, 3.0.X, 3.5, 3.8.X or 3.9.X 
you must run one or more incremental upgrades before you can upgrade to 
PLATO Pathways 4.3.   
 
Visit our Support website at http://support.plato.com/ and click the Contact 
Us link to access the PLATO Pathways Upgrade Request form. 

 
How to To upgrade your PLATO Pathways system, follow the steps below. 
 

Step Action 
1 Close PLATO Pathways on all workstations on the network (make 

sure all users have exited from the Pathways signon screen). 
2 At the workstation from which you will run the upgrade, log on to 

the network with administrator rights or permissions. You must 
also log on to the workstation as an administrator. 
 
Note To upgrade PLATO Pathways system, you must have a 

login that has the rights or permissions to gain 
administrator access to the PLATO Pathways folders on 
your file server and workstation.  See your network 
administrator if you need help. 

3 Close any applications and disable any screen saver, antivirus 
software, and security software programs that are running on the 
workstation.  

 
Continued on next page 

http://support.plato.com/


   
 

Upgrading PLATO Pathways, Continued 

  
How to (continued) 
 

Step Action 
4 Put the PLATO Pathways version 4.3 CD-ROM into the 

workstation's CD-ROM drive. 
 

If… Then…    
  the Adobe® Acrobat® license 

agreement screen displays, 
go to step 5.  

  the Adobe Acrobat license 
agreement screen does not 
display, 

open My Computer and then 
open your CD-ROM drive.  
Double-click SETUP.EXE.  
Go to step 5. 

 

click OK to restart your 
system.  Repeat steps 1 and 2, 
and then go to step 5. 

  a message displays indicating 
you must update settings, 

 

  
5 Click OK to accept the Adobe Acrobat license agreement. 

 
Result 
The Welcome screen displays. 

6 Click Next on the Welcome screen. 
 
Note A message displays, prompting you to close all 

applications and disable screen saver, antivirus software, 
and workstation security programs.  If you have not already 
done so, disable them and click OK. 

7 Click OK to run the Database Repair Utility that verifies the 
Pathways databases. 
 

Result 
The Database Repair Utility runs. The length of this process 
depends on the amount of student data on your system. 
 

CAUTION 
The progress bar may remain at 0% for several minutes as it 
prepares to scan files completely when scanning large tables.  This 
behavior is normal for the repair utility.  DO NOT ASSUME THE 
UTILITY IS FROZEN AND PRESS CTRL + ALT + DELETE to 
end the task.  You may corrupt your database tables if you do. 

 
Continued on next page 

6   



 
 

 7 

Upgrading PLATO Pathways, Continued 

  
How to (continued) 
 

Step Action 
8 Click Fix it if any database errors occur while the repair utility is 

running.  
 
Result 
Once the utility completes, the upgrade begins copying system 
files into the PWAY folder.  

9 If a dialog displays indicating that the IDAPI Net Directory is 
missing, click Yes to remove references to this missing directory. 
 
Result 
The IDAPI folder is created and the upgrade automatically 
continues. 

10 Follow prompts to install QuickTime® 6.  We recommend you 
accept all the default settings. 
 
Note If you receive a prompt stating that you have a later version 

of QuickTime, click OK to continue—do not uninstall the 
QuickTime version you have. 

11 The Intel Indeo® video setup program begins.  Follow the prompts 
to install the Indeo video. 

12 Click OK to restart your workstation to complete the PLATO 
Pathways system installation. 

13 When your workstation restarts, log back on to the network and 
workstation as an administrator. 
 
Note 
When logging on to the workstation for the first time after 
upgrading to version 4.3, you may receive a dialog box displaying 
the message “Confirm File Replace.” If this occurs, select the No 
to all option. You will then be able to continue. 
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Backing Up PLATO Pathways 

  
Introduction Once you install the PLATO Pathways System software and courseware, set 

up each workstation and configure each workstation, you need to back up the 
entire \PWAY directory, including all its files and subfolders.  Please see your 
network administrator if you need help. 

  
Frequency Make sure you or your network administrator run frequent backups on a 

routine basis.  As part of your backup routine, you may wish to run a 
minimum backup instead of a full backup of PLATO Pathways from time to 
time.   

  
What should I 
back up? 

At a minimum, you must back up the following files and folders on the file 
server: 
 
• :\PWAY\DB (contains user information, student data) 
• :\PWAY\PRIVATE (contains user information, student data) 
• :\PWAY\PRIVDB (contains user information, student data) 
• SYSID.PWY (an important system file for Pathways on networks) 
• WCMISYS.INI (an important system initialization file for Pathways on 

networks) 
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Appendix A:  Using the Full-Screen Option 

 
Introduction When you run the setup program (WSETUP.EXE) for the first time at a 

workstation, you are prompted to choose a full-screen option.  The full-screen 
option allows you to display your Windows-based PLATO courseware in a 
full-size window using Microsoft DirectX® or GDI. 

   
DirectX DirectX was created by Microsoft to give multimedia-rich programs better 

and faster performance.  You may or may not already have DirectX installed 
on your Windows workstation. 

  
Graphical 
Device 
Interface (GDI) 

Graphical Device Interface is a Windows standard for representing graphical 
objects and transmitting them to output devices, such as monitors and 
printers.  

   
Recommended We recommend using the latest version of DirectX if you want to allow your 

PLATO Courseware to run in a full-size window.   
 
Note 
Using GDI to change your screen size or resolution may alter the entire 
desktop. 

  
Continued on next page 



   
 

Appendix A:  Using the Full-Screen Option, Continued 

  
 
 
Turning off the 
Full-Screen 
option 

If you want to turn off your full-screen option, or try a different option, follow 
the steps below at the workstation.  
 
CAUTION   
Do not perform these steps at a file server! 

 

Step Action 
1 At the workstation you want to change, disable any screen saver, 

antivirus software, or security software programs you have 
running. 

2 Open the C: drive in My Computer or Windows Explorer, then 
open the \WINDOWS or \WINNT folder. 
 

3 Right-click on the \PWAY folder and then click Delete. 
 
CAUTION 
Be very careful not to delete the entire WINDOWS or WINNT 
folder.  Only delete the \PWAY folder, which is inside the 
WINDOWS or WINNT folder.   

4 Delete the C:\WINNT\WCMIWS.INI file or the 
C:\WINDOWS\WCMIWS.INI file. 
 
CAUTION 
Be very careful not to delete the entire WINDOWS or WINNT 
folder!  Only delete the WCMIWS.INI file, which is inside the 
\WINDOWS or \WINNT folder. 

 
Continued on next page 
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Appendix A:  Using the Full-Screen Option, Continued 

  
Turning off the Full-Screen option (continued) 
 

Step Action 
5 Use My Computer or Windows Explorer to navigate to the drive 

PLATO Pathways is installed on and then open the \PWAY folder.  
Double-click WSETUP.EXE. 
 
Result 
The workstation setup program starts and the Full-Screen Update 
Installation dialog box displays.  
 

 
Choose the option you wish, then click Next. 6 

7 Click Yes when you are prompted to create a Pathways shortcut 
icon on the desktop. 

8 Follow prompts to install QuickTime 6.  We recommend you 
accept all the default settings. 
 
Note If you receive a prompt stating that you have a newer 

version of QuickTime, click OK to continue—do not 
uninstall the QuickTime version you have.

9 Restart your workstation when you are prompted to do so. 
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Appendix B:  Contacting PLATO Support Services 

  
Introduction If you have a software support contract with PLATO Support Services, you 

have a number of options to help you keep your PLATO system running 
smoothly.  These options include a support website, email access, software 
upgrades and courseware enhancements, and a help desk staffed by 
experienced analysts. 

    
Preparation If you contact PLATO Support, please be prepared to provide your unique 

PLATO ID number that is included on a set of stickers located behind the 
Support Services tab in your PLATO Pathways kit.   
 
If you cannot locate your unique PLATO ID, please email 
support@plato.com to request your ID number and sticker set. 

  
Methods of 
contacting 
PLATO 
Support 
Services 

If you experience problems or have questions at any time, you can contact 
PLATO Support using the following methods: 
 
• Web site:  http://support.plato.com 
• Submit an e-mail request: http://support.plato.com/email 
• Phone number:  800.869.2200 

 

mailto:support@plato.com
http://support.plato.com/
http://support.plato.com/email


   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Copyright © 1995–2007 PLATO Learning, Inc. All rights reserved. PLATO® is a registered trademark of PLATO Learning, Inc. 
PLATO Learning is a trademark of PLATO Learning, Inc. PLATO, Inc. is a PLATO Learning, Inc. company. 

 
P/N 97609068A – PLATO Pathways Upgrade Instructions for Windows 2000/2003 Server and Novell Netware Networks 


	for Windows® 2000/2003 Server and Novell Netware® Networks
	Table of Contents
	General Information
	Purpose
	System requirements
	Materials
	Knowledge requirements for administrators
	Knowledge requirements for upgrades
	Process overview
	Preparing Your Network
	Introduction
	How to

	Upgrading PLATO Pathways
	Introduction
	How to

	Backing Up PLATO Pathways
	Introduction
	Frequency
	What should I back up?

	Appendix A:  Using the Full-Screen Option
	Introduction
	DirectX
	Graphical Device Interface (GDI)
	Recommended
	Turning off the Full-Screen option

	Appendix B:  Contacting PLATO Support Services
	Introduction
	Preparation
	Methods of contacting PLATO Support Services






<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




