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General Information 

  
Purpose This document includes a summary of new features, system enhancements, 

and courseware updates to PLATO Web Learning Network organized by 

build number and release date.  The numbers that display in parentheses are 

for internal tracking purposes only. 

    
Searching this 

document 
You can search this entire document for a specific piece of functionality, 

system enhancement or courseware update by using Adobe Acrobat's search 

feature.  To do so, follow the steps below. 

  

Step Action 

1 
Select the  button on the Acrobat toolbar. 

2 Enter the feature or enhancement you want to search for in the 

Find window. 

3 Select Find. 

 

Results 

Acrobat will highlight the first occurrence of the word you 

entered. 

4 Select Find Again to sequentially view all occurrences of the 

word you entered in the document. 

  
Courseware 

updates 
The courseware updates included in this document refer to enhancements 

made to the management system that affect courseware—not courseware 

releases.  Marketing communicates courseware releases via email. 

  
For more 

information 
For complete instructions on how to use PLATO Web Learning Network, the 

new features, system enhancements and courseware updates mentioned in this 

document refer to the user's guide, online Help or applicable curriculum 

guide.  

 

Tip 

You can access the user's guide and curriculum guides from the user guides 

link on the Administrator's navigation panel.  You can access the online Help 

from the help link on each screen within PLATO Web Learning Network. 
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Build 4.20.9, Released 07/31/09 

  
Updates to 

application 
• Custom Learning Paths – 85669:  Unable to import Learning Path 

 

• Custom Learning Paths:   – 85699:  Copying custom resource place two 

copies in My Resources 

 

 

Build 4.20.8, Released 11/9/07 

  
New and 

updated 

features 

• Reports – 27047, 65430 – Fixed issue where large reports were causing 

server to slow down, and the activity summary not updating in a timely 

manner. 

• SQL Database – 65224, 66681 – Addressed reasons that caused reports to 

cause CPU spikes on the primary SQL server and causing them to become 

unresponsive. 

• Learning Resource Tools – 64031, Addresses the issue where lessons were 

not bubbling up properly. 73944, Fixed issue where you were unable to set 

a prerequisite in a CLP. 

• Performance Data Tier – 54827, Fixes the failure of the update of parent 

activities. 

• User Management – 73236, Addresses students inability for progress to 

bubble up correctly going from lesson to module. 

• General – 70170, Fixed issue where logging level was not being re-set 

properly. 73446, Fix allows DB connection information in the startup logs, 

73514, Fixed Learner Performance page so it can be viewed without errors.  
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WorldView 4.1 Patch, Released 02/02/07 

  
Features of this 

patch 
The WorldView 4.1 Patch for PWLN includes a brand new module for the 

U.S. Government content title: State, Local, Territorial, and Tribal 

Government. This new module includes extensive information discussing the 

purpose, structure, and revenue of state and local governments, as well as the 

roles of tribal and territorial governments. This patch also includes a couple 

of enhancements to improve the functionality and learner operation of this 

courseware. 

  
Enhancements • Corrected completion and mastery methods in the module American 

History I, Period of Exploration to Reconstruction. Completion and 

mastery status for the module had demonstrated inaccuracies, showing an 

in-progress status when modules had been completed and mastered. BZ 

15628 

• Removed the list of ordered test questions from the Help – About this 

Activity window to prevent learners memorizing the order of tutorial 

questions employed in the test. BZ 18243 
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Build 4.20.6, Released 07/26/06 

  
New and 

updated 

features 

• Added new reporting interface. Reports are now designed to run in the 

background; finished reports will appear as links in a queue to be accessed 

on the Report Management page. The reports themselves have not changed. 

16601, 20512 

• Deployed new Content Tier, containing new mechanism to monitor data tier 

status; new Content Tier was required to use the Application Management 

Interface for HTTP requests. 8665, 16256, 18100 

• Created new, more reliable Courseware Launcher. 12246, 16257 

• Added new report to Account 1 to view all accounts scheduled to expire 

within a selected date range. 16254 

 

  
System 

enhancements 
• Added an option to omit non-started activities from the Activity 

Comprehensive Report. The three reporting options are Summary, Detailed, 

and Detailed including non-started activities. The Detailed report omits null 

data. 513 

• Upgraded DT Scalability to support multiple data tiers on a server. 16577 

• Fixed Middle Tier memory leak 18084 

• Configured data tier .ini file to move backup, secondary, and report 

database information to the primary PWLN database when it starts up. 

11881 

• Fixed link to Support Site on administrator menu. 12627 

• Updated copyright information and PLATO logo in PWLN. 15132 

• Updated Best Practices document. 11826 

• Updated User documentation to incorporate asynchronous reports 

information. 20492 

• Error message appears for unusually large reports stating that the report is 

over the size limit by a given percentage; the message recommends scaling 

back reporting requirements. 20650 

• SMS was configured to check for the existence of correct registry settings; a 

dialog box was added for the input of ReportQueue DB settings to go in the 

INI file. 20607 
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Build 4.20.5, Released 05/26/06 

  
New and 

updated 

features 

4.20.5 implements a data warehouse designed to improve report generation 

efficiency.  

• Created the PWLNmerge database and ProcessXML SQL Server job to 

process CLP and XML imports. 15110 

• Added script to b.AddiSysConficValue.sql to installation scripts and fixed 

the type in f5.BuildDataWarehouse.sql. 14775 

• Included all necessary SQL scripts to create reporting data warehouse. 

11880 

• Installed MSXML on the middle-tiers. Installation SMS scripts will check 

for the presence of MSXML on the middle-tiers and will install MSXML if 

it is absent. 12509 

• Modified the iPCD3 detect code in PWLN to always take the plug-in 

versions from the .INI file. 10128 

  
System 

enhancements 
• None 
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Build 4.20.3, Released 09/30/05 

  
New and 

updated 

features 

• Refactored the PLATO Web Learning Network data tier for easier 

maintenance.  

 

 

System 

enhancements 
• None. 

  

 

 
Courseware 

updates 
• None. 
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 Build 4.20.1, Released 07/30/05 

  
New and 

updated 

features 

• Provided a re-direct for the administrative link (PLATO Link) from TPR 

to a Web page that notifies the administrator about the need to have the 

account transitioned.  9692 

• Updated the conversion process so the Fulfillment staff no longer has to 

log into the AMS system to configure the account’s State field during 

eduTest integration. 8268 

 

 

 

System 

enhancements 
• None 

  

 

 
Courseware 

updates 
• None. 
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Build 4.20, Released 07/15/05 

  
New and 

updated 

features 

• Created the State Test Data Import Utility (Learner Export) so the student 

IDs and activity IDs can be pulled from PLATO Web Learning Network 

for On Track to use as part of the bridge program. 1198 

• Created the State Test Data Import Utility (Import Exemptions) so the 

student IDs and activity IDs can be pulled from PLATO Web Learning 

Network for On Track to use as part of the bridge program. 1199 

• Created new State Assigned ID fields on the Edit/Create User page, Self-

Enroll page, and Batch Enroll page to capture the Texas Assessment of 

Knowledge and Skills (TAKS™) student state ID in PLATO Web 

Learning Network. 6155 

• Coded PLATO Web Learning Network to install the new iPCD3 

MacIntosh™ plug-in when a client logs on. 6726 

• Coded PLATO Web Learning Network to link the client to Macromedia 

to install Flash version 7.0. 7473 

• Provided an iPCD3 MacIntosh plug-in installer for OS9 and OS10. 8237 

  

 

 

System 

enhancements 
• Updated the data center version of the PLATO LINK xml import code. 

8241. 

 

  

 Continued on next page 
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Build 4.20, Release 07/15/05, Continued 

 
Courseware 

updates 
• Resolved country/state validation on Create/Edit an Account. 478 

• Resolved issue of middle tier not accessing .ini settings with a trailing 

slash within the URL. 1531 

• Resolved issue of deletion of new demographic field after receiving error. 

2311 

• Resolved issue when log indicates error in demographic field database 

index. 5262 

• Resolved issue with hybrid section coordinator listed on steps 2 and 3 of 

eduTest conversion pages. 5625 

• Resolved issue with account coordinator not created on eduTest when 

listed in the default account administrator group. 5884 

• Resolved issue with default account administrator appearing randomly on 

step 2 of the PLATO Simulated Test conversion. 5886 

• Fixed issue of the Learner Summary Grouped By Class report shows zero 

for the number of modules mastered and zero for the average number of 

modules mastered for any class or set of learners not in a class, regardless 

of date range. 6050 

• Resolved the issue of students not created on eduTest when a member of a 

default account administrator group. 7320 

• Resized and renamed the CyberEd activity window. 7410 

• Fixed the database-stored procedure that was not processing completion 

method 13 properly. 7671  

• Fixed the error where the user creating the group was supposed to be 

added to the access list for the group by properly using the user’s ID. 

8136 

• Resolved the issue of link convert (Paradox server only) - user not in a 

group appearing on step 3. 8200 
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Build 4.19.1, Released 05/29/05 

  
New and 

updated 

features 

• Resolved issues regarding the results on the Activity Mastery by Progress 

Report, the Overall Usage Report, the Daily Usage Report, and the 

Learner Summary Grouped by Class Report. 
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Build 4.19, Release 04/08/05 

 
New and 

updated 

features 

• Integrated eduTest functionality into PLATO Web Learning Network, 

including FASTRACK Assessment, K12 Assessments, PLATO eduTest 

Simulated Test System. 

• Added a status indicator screen (Please wait) after the user completes a 

FASTRACK test and a completion request is sent from eduTest.  

  
System 

enhancements 
• Updated FASTRACK user documentation to reflect new functionality. 

  
Courseware 

updates 
• If the term Assessments displays in the navigation bar, eduTest users must 

select a school option from the eduTest School drop-down list. Users who 

need to take tests must be added to a class. 

• For FASTRACKThe Reading Skills & Strategies initial level will not 

be updated when a user completes the Reading Comprehension 

assessment first. The Reading Skills & Strategies test default level is 

Dunless the Reading Comprehension test is completed firstin that 

case, it will use the stored level of reading comprehension as the starting 

point of Reading Skills & Strategies.  

 

  

Continued on next page 
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Build 4.19, Release 04/08/05, Continued 

 
Bug fixes 

(internal use 

only) 

• Resolved issue of not checking case-sensitivity of passwords at login. 473 

• Updated middle tier code to prevent a user from launching a new window, 

refreshing a window, and using the Back button or function keys. 2629 

• Resolved issue of not being able to delete copies of custom learning 

paths. 550 

• Resolved issue of the Account Attendance Summary report ignoring date 

ranges. 600 

• Resolved issue of Expiration Date drop-down list missing months on the 

Create/Edit User page. 707 

• Resolved issue of batch enroll accounts date not set on individual 

accounts to equal the group account expiration date. 1575 

• Resolved discrepancy between reports for Time on Task totals. 2575 

• Changed TPR/PLATO LINK name to eduTest on Account 

Administration screen to display the same name as the learner view. 5574 

• Resolved issue of incorrect Time on Task totals on the Daily Usage 

report. 5720 

• Resolved inability to batch enroll users into PLATO Web Learning 

Network using a Mac 10.3 running the Safari browser. 5857 

• Resolved errors when an Account Administrator receives selects a custom 

learning path that was originally imported by a user that no longer exists. 

6142 

• Resolved inability to import a custom learning path if an exported custom 

learning path is contained in more than one part of its tree. 6154 

• Changed hyperlink name from eduTest to PLATO eduTest Simulated 

Test System. 6263 

• Made error message user-friendly when a user self-enrolls but is not yet 

created in eduTest and selects the eduTest link for the first time—Cannot 

authenticate user on eduTest. Please wait and try again later. If the 

problem persists, please contact your group coordinator. 6316 

• Resolved inability of Section Coordinator to create a user in a class. 6843 

• Resolved inability to assign Group Coordinators to a custom role. 6988 

• Resolved issue of custom learning path status not updating if a lesson’s 

root curriculum is not enabled. 7168 
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Build 4.18.5, Release 12/12/04 

 
New and 

updated 

features 

• Added Overall Usage report  

• Added Daily Usage for Learner report  

• Ability to move users/learners between groups 

 

  

  
System 

enhancements 
None 

  
Courseware 

updates 
None 

 
Bug fixes 

(internal use 

only) 

• Resolved error importing CLP on demo server 2054 

• Resolved issue of Time In Session showing the actual time the user 

logged into the system  2279 

• Resolved issue of some copies or imported learning paths showing 

lessons as unavailable 2287 

• Resolved issue of new class list disappearing 2296 

• Resolved issue of imported learning paths ability to collect performance 

data 2387 

• Resolved issue of missing custom activity data on data center reports 

5556 
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Build 4.18, Release 08/15/04 

 
New and 

updated 

features 

• Long list pagination.  

Affected screens (in alphabetical order): 

• Account Users In Session 

• Add Class Members  

• Add Class Members / Pick Group with Members 

• Change Class Section Members 

• Class Coordinator Access 

• Class Members 

• Class Section Members 

• Class Sections 

• Class Tools 

• Group Coordinator Access 

• Group Members  

• Group Tools 

• Group Users In Session 

• Move Group Members to Another Group  

 

Affected reports (in alphabetical order): 

• Activity Comprehensive Report  

• Activity Mastery Summary by Progress Report  

• Demographic Report  

• Fastrack Summary Report  

• Graphic Progress Summary Report  

• Group Usage Report   

• Instructional Month Usage Report   

  
System 

enhancements 
None 

  
Courseware 

updates 
None 

  

Continued on next page 
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Build 4.18, Release 08/15/04, Continued 

  
Bug fixes 

(internal use 

only) 

• Resolved issue of users not being automatically logged off after more than 

15 minutes of inactivity. 552 

• Resolved issue of being unable to assign PLATO LINK schools to groups. 

1875 

• Changed group coordinator functionality. Group Coordinators can no 

longer delete account administrators. 551  

• Resolved errors while users manage Instructional Month blocks. 653  

• Resolved bad Authorware 7 plug-in link. 601 

 

 



 

   

Build 4.17, Released 07/18/04 

  
New and 

updated 

features 

• Ability to export and import custom learning paths (alignments) across 

accounts for PLATO Learning personnel only. 

  
System 

enhancements 
• Added the Class Roster report. 

  
Courseware 

updates 
NA 

 



 
 

 

Build 4.16, Released 04/04/04 

  
New and 

updated 

features 

• Batch importing user demographic information 

• Creating, deleting and editing user-defined demographic sets and fields 

• Creating and copying roles 

• Editing rights of user-defined roles 

• Post-Secondary/Adult Education system-defined demographic set 

  
System 

enhancements 
• Ability to query activity IDs and activity titles via an open API 

• Modified Move Group drop-down menu on Move Group Members screen. 

• Added a Send button to the top of any page that displays a long list of items 

to submit. 

• Added alphabetic hyperlink shortcuts to pages that contains lists of items 

(e.g., Group Members, Group Assignments) 

• Removed Encarta Account Management link from the navigation panel. 

• Improved report length algorithm accuracy. 

• Added Account Attendance Summary report to Paradox. 

• Improved instructions for downloading and installing plugins. 

  
Courseware 

updates 
NA 

  

Continued on next page 



 
 

 

Build 4.16, Released 04/04/04, Continued 

 
Bug fixes 

(internal use 

only) 

• Updated firewall Help regarding port 1209 18754 

• Removed report configurations at the bottom of the screen on Safari 17472 

• Resolved issue of Return to Report Setup page link not returning to the 

Report Setup page on Safari 17476 

• Resolved issue of Review Learner Performance completion status not 

displaying for all activities on Safari 17478 

• Resolved issue of Section Coordinator missing see current users of group 

right 18537 

• Resolved issue of System Account Report not displaying any newly created 

accounts 18539 

• Resolved issues with demographic field defaults 18574 

• Fixed Back button on Demographic report 18608 

• Modified error message that displays if a birthdate before 1900 is entered 

for demographic information 18640 

• Resolved issue of Group Coordinators being able to end sessions for users 

in groups for which they do not have coordinator access 18636 

• Updated Help Me Log in link on Polaris login page 18647 

• Removed any ® displaying throughout the system 18648 

• Modified error message that displays when trying to delete an existing 

group or user to be more clear 18475, 18681 

• Removed roles internal to PLATO Learning from displaying on the User 

Roles page 18283 

• Resolved issue of demographic titles displaying incorrectly for SQL users 

18621 

• Resolved errors during Learning Summary Group by Class report 

generation for Administrators when no member of the group belongs to a 

class for SQL users 18695 

  



 

Copyright © 2007 PLATO Learning, Inc. All rights reserved. PLATO® is a registered trademark of PLATO Learning, Inc. 
Straight Curve, Academic Systems, and PLATO Learning are trademarks of PLATO Learning, Inc. PLATO, Inc. is a 

PLATO Learning, Inc. company. 

 
 

PLATO Web Learning Network Release Notes 
   

 


